
Rochester Animal Services 
Friendly Visitor to Animals 

Volunteer Position Description 
 
Immediate Supervisor: 
Volunteer Coordinator or appropriate staff personnel 
  
Purpose of Position: 
To assist staff and potential adopters with processes within the Shelter 
 
Time Requirements: 
Volunteers are expected to report at least 8 hours a month, 56 hours a year, for 
a minimum of 6 months during the following hours: 

Monday- Friday 11am-4:30pm 
Saturday     11am-3:30pm 
Sunday             12noon-3pm 
 

Duties & Responsibilities 
(Includes direct contact with shelter animals) 

• Assist staff in areas of need 
• Walk dogs 
• Clean animal cages & runs 
• Wash dishes, do laundry 
• Greet members of the public 
• Show animals to prospective adopters 
• Assist adopters in choosing a pet that meets their needs 
• Assist with adoption paperwork 
• Provide support for various special events at least once every 6 months 

 
Children 12-15 years old 

• No direct contact with animals or cleaning agents 
• Must be accompanied by an adult 
• Clerical duties include but are not limited to folding brochures, stamping cage 

cards, etc. 
• Special events-assist with passing out magnets, brochures, stickers, etc. 
 
 

Requirements: 
• A genuine concern for the welfare of animals 
• Enjoys working with people, cats, dogs and other animals 
• Understand the philosophies, goals and adoption policies of Rochester 

Animal Services 
 
Training: 
New Volunteer Orientation and on the job training 
 
  
 


